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n`©Q>Z – n[aM` 
INTRODUCTION TO TOURISM 

 

{ZYm©[aV g_` : 2 KÊQ>o   A{YH$V_ A§H$ : 50 

Time allowed : 2 hours Maximum Marks : 50 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 8 h¢ & 

 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS >Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥>ð> na 
{bI| & 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >31 àíZ h¢ & 

 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, àíZ H$m H«$_m§H$ Adí` {bI| & 

 Bg  àíZ-nÌ  H$mo n‹T>Zo Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU nydm©• 
_| 10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo 
Am¡a Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 8 printed pages. 

 Code number given on the right hand side of the question paper should be 

written on the title page of the answer-book by the candidate. 

 Please check that this question paper contains 31 questions. 

 Please write down the Serial Number of the question before 

attempting it. 

 15 minute time has been allotted to read this question paper. The question 

paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the 

students will read the question paper only and will not write any answer on 

the answer-book during this period. 
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gm_mÝ` {ZX}e : 

(i) Bg àíZ-nÌ _| 31 àíZ em{_b h¡ {Og_| go Aä`Wu H$mo {g\©$ 23 àíZ H$aZo H$s µOê$aV  
h¡ & 

(ii) àíZ-nÌ Xmo IÊS>m| _| {d^m{OV h¡ & 

 IÊS> A 

 ~hþ{dH$ënr` àíZ /[aº ñWmZ ^[aE /grYo àíZ : Hw$b 12 àíZ em{_b h¢ Omo  
1 – 1 A§H$ Ho$ h¢ & BZ_| go {H$Ýht 10 àíZm| Ho$ CÎma Xr{OE & 

 A{V bKw CÎmar` àíZ : BZ_| Hw$b 7 àíZ em{_b h¢, àË`oH$ 2 A§H$ Ho$ h¢ & BZ_| go 
{H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & 

 bKw CÎmar` àíZ : BZ_| Hw$b 7 àíZ em{_b h¢, àË`oH$ 3 A§H$ Ho$ h¢ & BZ_| go  
{H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & 

IÊS> ~ 

 XrK© CÎmar` /{Z~ÝYmË_H$ àíZ : BZ_| Hw$b 5 àíZ em{_b h¢, àË`oH$ 5 A§H$ Ho$ h¢ & BZ_| 
go {H$Ýht 3 àíZm| Ho$ CÎma Xr{OE & 

General Instructions : 

(i) This question paper contains 31 questions out of which the candidate 

needs to attempt only 23 questions. 

(ii) Question paper is divided into two sections. 

 SECTION A 

 Multiple choice questions / Fill in the blanks/Direct questions : 

contains total 12 questions of 1 mark each. Answer any  

10 questions. 

  Very short answer type questions : contains total 7 questions of  

2 marks each. Answer any 5 questions. 

  Short answer type questions : contains total 7 questions of 3 marks 

each. Answer any 5 questions. 

SECTION B 

 Long answer / Essay type questions : contains total 5 questions of 5 marks 

each. Answer any 3 questions. 
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IÊS> A$  

~hþ{dH$ënr` àíZ (àË`oH$ 1 A§H$) 

SECTION A 

Multiple Choice Questions (1 Mark each) 

Bg IÊS> _| go {H$Ýht Xg àíZm| Ho$ CÎma Xr{OE & 

Answer any ten questions from this section. 

1. EH$ _________ dº$m Xe©H$m| H$s Am±Im| _| XoIVm h¡ & 

(H$) AmË_{dídmgr 

(I) ~oVm~ 

(J) A{eîQ> 

(K) A{dZ`r 

A ___________ speaker looks into the eyes of the audience.  

(a) confident 

(b) impatient 

(c) rude 

(d) impolite 

2. {ZåZ{b{IV _§o go H$m¡Z-gm EH$ AÀN>m Q>obrµ\$moZ {eîQ>mMma Zht  h¡ ? 

(H$) H$m°b H$m _wñH$mZ Ho$ gmW CÎma XoZm 

(I) H$m°b H$aZo na AnZm n[aM` XoZm 

(J) ~hþV VoO VWm H$H©$e AmdmµO _| ~mobZm 

(K) g§Xoem| H$mo gmdYmZr go boZm VWm g^r {ddaU {bIZm 

Which of the following is not a good telephone etiquette ? 

(a) Answering the call with smile 

(b) Identifying yourself on calling 

(c) Speaking in a very loud and harsh voice 

(d) Taking messages carefully and writing down all the details 
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3. ~¢Jbwê$ go {gS>Zr Ho$ {bE EH$ ^maVr` `mÌr __________ n`©Q>H$ h¡ & 

An Indian travelling from Bengaluru to Sydney is a/an ___________ 

tourist. 

4. Q>r.AmB©.E_. H$m {dñV¥V ê$n ___________ h¡ & 

The full form of TIM is _____________ . 

5. {ZåZ{b{IV _| go H$m¡Z-gr ~µ\©$-AmYm[aV J{V{d{Y Zht  h¡ ? 

(H$) ñH$sB§J 

(I) H$ZmoB§J 

(J) ñboS²>qOJ 

(K) ñHy$Q>[a¨J 

Which of the following is not a snow-based activity ? 

(a) Skiing  

(b) Canoeing 

(c) Sledging 

(d) Scootering 

6. {df_ H$s nhMmZ H$s{OE & 

(H$) bmb {H$bm 

(I) gmo_ZmW _§{Xa 

(J) {MëH$m Prb 

(K) JoQ>do Am°\$ BpÊS>`m 

Pick the odd one out.  

(a) Red Fort 

(b) Somnath Temple 

(c) Chilka Lake 

(d) Gateway of India 
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7. gm±Mr ñVyn EH$ KQ>Zm AmYm[aV n`©Q>Z CËnmX h¡ & (ghr / µJbV) 

Sanchi Stupa is an event based tourism product. (True/False) 

8. `yZoñH$mo H$m {dñV¥V ê$n _________ h¡ & 

UNESCO  stands for ____________ . 

9. E\$.AmB©.Q>r. H$m {dñV¥V ê$n _________ h¡ & 

The full form of FIT is ____________ . 

10. aU~ra H$nya ñdrq_J nwb Ho$ g_rn EH$ H$_am ~wH$ H$amZm MmhVm h¡ & Amn CgHo$ {bE 
H$m¡Z-gm H$_am ~wH$ H$a|Jo ? 

(H$) Ow‹S>dm 

(I) N>moQ>m ^dZ (H$~mZm) 

(J) gwBQ> 

(K) bmZmB 

Ranbir Kapoor wants to book a room adjacent to the swimming pool. 

Which room will you book for him ? 

(a) Twin 

(b) Cabana 

(c) Suite 

(d) Lanai 

11. _oKm aUW§^m¡a amîQ´>r` CÚmZ OmZm MmhVr h¡ & ^moOZ g{hV CgH$mo Amn H$m¡Z-gm ê$_ ßbmZ 
~oM|Jo ? 

(H$) B©.nr. 

(I) gr.nr. 

(J) E.nr. 

(K) Oo.nr. 

Megha wants to go to Ranthambore National Park. Which meal plan with 

room would you sell her ? 

(a) EP 

(b) CP 

(c) AP 

(d) JP 
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12. _oh_mZm| Ho$ ì`{º$JV {ddaU/gyMZm O¡go CZH$s OÝ_ {V{W, {ddmh {V{W BË`m{X H$mo 
_________ H$hVo h¢ & 

Information/personal details about guests such as their date of birth, 

anniversary, etc. is known as __________ . 

 

A{V bKw CÎmar` àíZ (àË`oH$ 2 A§H$) 

Very Short Answer Type Questions (2 Marks each) 

Bg IÊS> _| go {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & 

Answer any five questions from this section. 

13. gH$mamË_H$ hmd-^md H$mo àX{e©V H$aZo Ho$ {bE emar[aH$ AmgZ H$m Cn`moJ H¡$go {H$`m Om 
gH$Vm h¡ ? 

How can body posture be used in portraying positive body language ? 

14. `Wmo{MV H$m`© {eîQ>mMma _hÎdnyU© Š`m| h¢ ? 

Why are proper work etiquettes important ? 

15. _ZmoÑpîQ> H$mo ~‹T>mZo _| Cn`moJ AmZo dmbr {H$Ýht Mma aUZr{V`m| H$s gyMr ~ZmBE & 

Enlist any four strategies that can be used to improve attitude. 

16. Yamoha H$mo gwa{jV aIZo _| n`©Q>Z H¡$go ghm`H$ hmoVm h¡ ? g§jon _| g_PmBE & 

How does tourism help in preserving heritage ? Explain briefly. 

17. n ©̀Q>Z Ho$ n`m©daUr` à^md H$m C„oI H$s{OE & 

State the environmental impact of tourism. 

18. {dXoer _wÐm H$m Š`m AW© h¡ ? 

What is meant by foreign exchange ? 

19. gm§ñH¥${VH$ {díd Yamoham| H$m Š`m AW© h¡ ? 

What is meant by cultural world heritage sites ? 
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bKw CÎmar` àíZ (àË`oH$ 3 A§H$) 

Short Answer Type Questions (3 Marks each) 

Bg IÊS> _| go {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & 

Answer any five questions from this section. 

20. ì`mdgm{`H$ H$m°b H$aVo g_` nmbZ {H$E OmZo dmbo Q>obrµ\$moZ {eîQ>mMmam| H$m C„oI  
H$s{OE & 

State the telephone etiquettes that should be followed while making a 

business call. 

21. ‘‘EH$ nwñVH$ H$mo BgHo$ AmdaU go Am§H$m OmVm h¡ &’’ `h H$WZ H$m`©ñWb na S´>og H$moS> Ho$ 
{bE H¡$go bmJy hmoVm h¡ ? g§jon _| g_PmBE &  

‘‘A book is judged by its cover.’’ How is this statement applicable to dress 

code at workplace ? Explain briefly. 

22. EH$ ì`{º$ H$s gm§ñH¥${VH$ n¥îR>^y{_ CgH$m ì`{º$Ëd {Z_m©U H¡$go H$aVr h¡ ? g§jon _| 
g_PmBE & 

How does the cultural background of a person form his/her personality ? 

Explain briefly. 

23. n`©Q>Z CÚmoJ Ho$ {H$Ýht VrZ gm_m{OH$ à^mdm| H$m CëboI H$s{OE & 

State any three social impacts of the tourism industry. 

24. àH$meZ H¡$go n`©Q>Z gyMZm Ho$ òmoV Ho$ ê$n _| H$m`© H$aVo h¢ ? g§jon _| dU©Z H$s{OE & 

How do publications act as a source of tourism information ? Describe 

briefly. 

25. {dXoe `mÌm H$aZo hoVw ñdmñÏ` gå~ÝYr Amdí`H$VmAm| H$mo nyam H$aZm Š`m| Amdí`H$ h¡ ? 

Why is it necessary to meet medical requirements for travelling abroad ? 

26. AdH$me Ho$ {bE lo`m AÊS>_mZ VWm {ZH$mo~ma Ûrng_yh OmZm MmhVr h¡ & dhm± na CgHo$ 
Ûmam AmZ§X boZo dmbr {d{^Þ n`©Q>H$ J{V{d{Y`m| H$m gwPmd Xr{OE & 

Shreya wants to visit Andaman and Nicobar islands for holidays. Suggest 

to her the various tourist activities she can enjoy there. 
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IÊS> ~ 

XrK© CÎmar` àíZ (àË`oH$ 5 A§H$) 

SECTION B 

Long Answer Type Questions (5 Marks each) 

Bg IÊS> _| go {H$Ýht VrZ àíZm| Ho$ CÎma Xr{OE & 

Answer any three questions from this section. 

27. ‘AmZwd§{eH$Vm’ VWm ‘OrdZ Ho$ AZw^d’ {H$gr ì`{º$ Ho$ ì`{º$Ëd H$mo H¡$go AmH$ma XoVo h¢ ? 
g§jon _| g_PmBE &   

How do ‘heredity’ and ‘experiences through life’ shape up the personality 

of an individual ? Explain briefly. 

28. amÁ` n ©̀Q>Z {dH$mg {ZJ_m| (STDC) Ho$ {_eZ VWm CÔoí`m| H$m C„oI H$s{OE & 

State the mission and objectives of STDCs.  

29. {dXoe `mÌm H$aZo Ho$ {bE Amdí`H$ {d{^Þ XñVmdoµOm| H$mo g§jon _| g_PmBE & 

Explain briefly the various documents required for travelling abroad. 

30. KQ>Zm AmYm[aV n`©Q>Z CËnmX H$m Š`m AW© h¡ ? ^maV Ho$ {H$Ýht Mma KQ>Zm AmYm[aV n`©Q>Z 
CËnmXm| Ho$ Zm_ Xr{OE & 

What is meant by event based tourism products ? Give names of any four 

event based tourism products of India. 

31. àË`oH$ Ho$ Xmo CXmhaUm| Ho$ gmW _mZd-{Z{_©V VWm àmH¥${VH$ n ©̀Q>Z CËnmXm| _| A§Va ñnîQ> 
H$s{OE & 

Differentiate between man-made and natural tourism products with two 

examples of each. 


